R8-51 PROVISION OF PAST BILLING HISTORY UPON CONSUMER REQUEST

Each utility, upon the request of one of its consumers, shall provide the past billing information of such consumer as
provided in this rule. The minimum information which shall be provided shall include the following in an easily
understood format: the name of the rate schedule under which such consumer is served; a clear specification of the
months and years of data supplied (twelve month minimum); and a clear itemization of the demand billing units, basic
facilities charge, kilowatt-hour usage, and dollar amount of bills for each bill rendered during the period to which the data
relates. The utility may charge up to $5.00 for all subsequent requests for a past billing history made by the same
consumer for the same service location within a twelve (12) month period.

(NCUC Docket No. E-100, Sub 36, 1/5/81; NCUC Docket No. M-100, Sub 140, 12/03/13.)



